THE 811 PROCESS

1 NOTIFY

Notify your local one-call center
by calling 811 or making an
online request 2-3 days before
work begins. Click here for
information about your local
one-call center and online
service availability. The one-call
center will transmit information
to affected utility operators.

3 CONFIRM

Confirm that all affected utility
operators have responded to
your request by comparing the
rarks to the list of utilities the
one-call center notified. State
laws vary on the process for
confirmation; please check with
your local one-call center for
more information.

FOR HOMEOWNERS

2 WAIT

Wait 2-3 days (varies by
state; please click here for
state law information) for
affected utility operators to
respond to your request.
On average, between 7-8
utility operators are notified
for each request.

4_RESPECT

' Respect the marks, The marks

pfowded by the affected utlllty

For projects that include planting a tree, installing a mailbox or building a deck, among others.
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Underground Service

Alert North

(http://www.usanorth.org) = NE Vﬁbﬂ-

81 or
1-800-642-2444

Homeowner Web Ticket Entry
(http://newtin.usan.org
/newtinweb
/usan_singleaddressticket.html)

Contractor Web Ticket Entry
(http://newtin.usan.org
/newtinweb
/usan_singleaddressticket.html)

Address:
4005 Port Chicago Hwy
Suite 100
Concord CA 94520-1232

Hours:
M - F 0600 -1900

Advance Notice:

2 working days, but not
more than 14 calendar
days

Number of days in advance of a
digging project that you need
to notify the one call center of
your intent to dig.

Marks Valid:

28 calendar days or when
marks are no longer
resaonably visible

Defines the period of time the
facility marks (paint, flags,
stakes, etc.) are valid according
to state law or practice.

http://call811.com/map-page/nevada

VIEW LOCAL EVENTS (http://call811.com/ge
involved/event-
calendar?field_address_administrative_area:
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